Working In Home Care

What We Offer You
• £9.58 per hr (after training)
• £9.91 with qualifications
(Diploma Level 2 upwards
in Adult Social Care or
equivalent NVQ)

If you're serious about working in care and love
the sound of being more like your own boss,
driving from home to home in your own car,
supporting older ladies and gentlemen to remain
living independently within the comfort and
familiar surroundings of their own homes - then
Home Care could be just the job for you.
Home care is definitely not just a job, and it’s definitely not the type
job to enter into if you are simply looking for work. Many, many
people are searching for a job to tied them over until the economy
improves and COVID is controlled. If you need a job and you think
care work will do until you can find another job in work that you prefer
then please think again. You must genuinely want to care and support
older people to make a success of your work life in home care.
Care is a very dedicated role and all people that enter into it should
have a naturally caring personality and a real wish to help people in
their day to day lives. Please have a good read of all this information
to decide if home care is the role for you. If it is then we would love to
hear from you and if you want to join us as a home care assistant we
can arrange a friendly, relaxed interview.
The recruitment stages we would take you through include:
•

First you read this information all about the ins-and-outs of
home care. Then you decide if you are still motivated to
become a home care assistant with us.

•

You contact Sandy if you are genuinely looking for a new
career caring for older ladies and gentlemen.

•

Sandy organises your interview

•

After your interview if you are keen to proceed you chat with
your rota coordinator to discuss your rota pattern and shifts.
Discuss the rota suggestions with every-one that your working
hours influence (partners, child care, children) so that
everyone realises what you are committing to.

•

Application form - after your interview and rota chat if you are
still as enthusiastic and determined to work with us, we will
email you an application form to complete.

•

We will email you with an offer if we feel you would achieve
the necessary requirements to become a good home care
assistant within Eden Country Care (the right personality, the
right attitude, personal drive and motivation to be a home
carer - see the profile sheet attached).

•

If you accept our offer - our lovely trainer, Moira, would email
you to start arranging for you to join our 2.5 days WhatsApp
video training followed by your two weeks shadow training.

“Home care is hard work, I tell people its like a gym
workout in client’s homes :-) but I love it and can’t
describe the feeling I get when a client see’s me come
in to their room and their face lights up because its
me, I love it”

We believe in giving you a lot of information so that you can properly
assess and consider whether working in social care as a home care
assistant, supporting much older, frail, local people, is the right choice
of role for you. After-all, what you do in your working life is a very
important decision to make - doing a rewarding job that you enjoy is
vital to your quality of life and the quality of life of the people you
support.

Contact Sandy for a friendly,
relaxed job chat, she’s always
happy to talk to people about
working in home care. You can
contact Sandy by text, call,
WhatsApp message or video or
email.
Sandy Armstrong
Recruitment Manager
Eden Country Care Limited
M: 07803 574092
sandy@edencountrycare.co.uk

It is a privilege to be welcomed into someone else's home to help
them with everyday tasks that we take for granted. Take a moment to
think about your life when you hopefully live into your 80s or 90s or
even older. Imagine how you would feel when you found that you
could no longer manage to get your arms into your cardigan yourself,
or get down to the washing machine door, or move from your chair to
the kitchen to make a cup of tea, or remember what pills to take and
when (or if you had taken them already). Imagine if you were scared
to have a shower in case you slipped or had to stay sitting in a chair
until someone helped you to the lavatory. As a home carer you
support people with their everyday lives in their own homes making
home care a very different career to most standard jobs.
Caring for our wonderful clients isn't just a job to us, it's a very special
role that you must genuinely want to do. Not just for the money
(although this is very important for all of us), but for our very special
clients that you will get to meet, build relationships with and support in
many different ways.
You'll make a real difference to the lives of your clients, simply by the
way you are in work and the way your warm, friendly personality
makes your clients feel when you are carrying out your role.

As a recruitment manager I
am looking for people who
sincerely want to have the
opportunity to train and work
in a job that makes a real
difference to people’s lives. I
don’t need to know if the
person I am interviewing is
male or female, the kind of
cultural background they have,
their age, their beliefs, their
sexuality, I just want to
interview genuine, kind, caring,
hard working people with a
great work ethic who are
honest, very reliable and
patient - individuals who will
enjoy the company of much
older people and want to
make a difference.

You’ll need to multi-task whilst talking with and supporting the clients
you visit. You must be committed to your caring role and to every
individual you support regardless of their personality type. You must
be willing to learn to work in the ways that we need all our Eden
Country Care team colleagues to work. Every one of us has to give
the best possible care and support to our wonderful clients.

What we look for
We seek out people who want to be great home carers, who are very
happy after training and shadowing to work on their own as well as
with another carer from time to time (what we call a double-up calls).
Carers always have the option to call the senior carer on call if they
have any questions or queries in calls so you are never really on your
own support is a phone call away.
When you first start you will double up with another carer all the time
to watch and learn. You will be part of your local home care team, but
following your shadowing period the nature of home care means that
you will be working independently visiting and supporting your clients
most of the time. So you should be the kind of person who enjoys
driving, loves getting out and about meeting different people, working
on your own with your clients (who you will build close working
relationships with) as well as with other carers.
You will be genuinely kind, helpful and caring towards all your clients,
their relatives and your fellow team members. This is not always easy
when people have very different personalities and attitudes to your
own. You'll also have a great eye for detail, whether that be in your
housekeeping and cleanliness or noticing that someone isn't their
normal self that day or the medication is running low. You'll have a
supportive, professional and caring approach to the personal care of
your clients, after all every one of us with the good fortune to live into
very advanced years will probably need assistance to bath, shower,
get to the lavatory safely, dress when you can no longer bend and
flex arms in jumpers or get socks on your feet .
It's not just about entering a home and being able to carry out the
tasks that person's care plan requires you to do, on top of this you'll
need to be a ray of sunshine for every one of your clients, regardless
of their characters or circumstances (even when you're not in a very
good mood with yourself). You could be the only person that y our
clients see that day and we want you to brighten up their days by the
way that you come across in calls. Imagine how you would feel if you
hadn't seen anyone that day and when your only visitor arrived, they
were miserable. Positivity, cheeriness, professionalism, kindness and
compassion with a can-do attitude to life and the ability to ensure that
person is at the centre of your call will make your calls great calls.

COVID
As you know we are in tougher times at present. Every one in health
and social care, support organisations, food producers, retailers and
all key workers are working throughout the pandemic. Employers like
Eden Country Care protect carers as much as possible and carers
are aware of the guidelines to follow outside of work. All carers follow
personal protection equipment guidelines and strict hygiene
practices. We all strive to do everything in our power to protect carers
and our vulnerable clients. You would be joining the fight to keep our
clients safe and enable them to remain socially isolated away from
the transmission risk in our communities and you must follow
company rules and adhere to government guidelines to work with us.

Commitment to care
Please think and consider how much you want to support our senior
clients living in your community. It's a dedicated role, a really special
job and you must be committed to the training, the shadowing and to
the idea of caring for mostly older individuals as a key part of their
lives. We are a smallish family company and invest a lot of time, effort
and resources into our new home care trainees because we want you
to succeed and stay with us for years (not months).
Ask yourself, "do I want to be a carer in the community and am I
excited about the opportunity to care for older ladies and gentleman?"
Please do not join us as a team member if it is simply a job to you, a
job that you need because you need 'a wage coming in." To succeed
in social care you must really want to succeed as a carer and be
willing to work hard to become an Eden Country Care home carer.
We look for people with the right personality and values for home
care. Ask yourself if you have the following personality
characteristics:

If you're the kind of person
that says hello to people when
they walk passed you when
you're out for a walk that’s a
good sign . If you’re the kind
of person that couldn't leave
dirty dishes in the sink that’s
another good sign.

Your personality is key - not qualifications or
care experience
Kindness, reliability, thoughtfulness; being caring and compassionate
- someone who enjoys the company of much older individuals with the
patience and respect to constantly care, listen and engage with
people who may be forgetful, quiet, hard of hearing or unwell. Is this
you?
You must be totally honest and trustworthy, resilient, soft but tough,
understanding and respectful, upbeat, friendly and hard working someone who will enjoy communicating and building relationships
with older people. Because our clients love to 'crack' to their carers,
you also need to be someone who will retain that professional
relationship whilst always maintain confidentiality whilst chatting to
people (but without becoming over familiar).
You will be our clients 'very friendly home carer,' you must not become
your client's supplementary daughter or son or granddaughter, as this
is where boundaries can get blurred and clients expect carers to
behave as relatives or close friends and not their fantastic home carer
employed by Eden Country Care. Overfamiliarity can lead to things
like clients asking carers to carry out tasks not in their care plan and
can lead to carers feeling obliged to carry out requests. Clients can
then expect informal support from not just you but all carers that visit
their home and carers who adhere to professional boundaries can be
judged as less caring when that is not the case.

Driving and your car
Our positions are for drivers who have the use of a reliable vehicle for
work. We do have some carers who have bicycles, electric bikes or
mopeds but over 97% of our carers use their own car for work.
Al our carers must insure their vehicles for work purposes (known as
business insurance) just in case you have a bump or a scrape whilst
using your car whilst out home caring. To find out if your car insurance
company would charge you more contact them for a quote. Tell your
insures you would like to make an amendment to your car insurance
and how much would it be to include the use of your car for work.
They will then confirm if there would be an extra charge and how
much it would be if there was. I pay £50 per year extra to use my car
for work but some of my colleagues are not required to pay any extra,
it depends on your insurers.
To work in home care you really should enjoy driving and getting out
there in your car. It does help if you are a confident driver who will
enjoy driving as part of your working day and you don't object to
driving in the dark as well as during the day time and on country roads
as well as on main roads and the M6 if your team area is near the
motorway (Penrith and Carlisle).
And of course we have wonderful weather in Cumbria in the summer
time, however we are prone to fluctuating weather patterns. Clients
still require care and support even if the weather is bad, Carers must
go out to work in the snow and rain, so you must be a confident driver
who is able to drive from client to client carefully in snow conditions or
when the temperature falls below zero and there could be ice on the
roads or puddles when it has been raining hard.

Your Training
Home Carers are amazing people, just ordinary people, like you, who
love their very rewarding jobs (most of the time :-) and a large
proportion of our employees had no care work experience before they
joined us. However, for various reasons all of them wanted to work in
care, enjoyed dealing with older people and were willing to work hard
to become home carers. So don't worry if you do not have any formal
care work experience or qualifications as we can train the right kind of
people to be great carers but we cannot train people to have the right
personality.

“I had never thought
about care work before
because I thought
employers wouldn't take
me on because I had no
qualifications and no
experience in care. All the
adverts I saw said you
must have care work
experience or ‘experience
preferred’ so I never
bothered to apply.

We employ 2 full time trainers who have many years adult social care
experience between them. Judy and Moira are extremely
patient, friendly, supportive and approachable trainers and have
successfully trained a huge range of individuals to become home care
assistants - regardless of past experience, training or working
background. There is no need to be concerned about your training,
you will enjoy it.
To succeed, you must be the type of person not to give up if the going
ever gets tough, someone who will think of our older clients, put them
first and really get on and get down to it. This is true in training and
shadowing too. Many people have joined us who were not confident
academically, insecure in their abilities, worried about the training - but
be reassured - Moira and Judy have many years experience
supporting and developing people with varying abilities from
experienced carers to applicants who need one to one support to
become great carers. They are extremely good trainers, very patient,
calm and friendly.

When You First Start
I’ve been working for
Eden Country Care for 3
years now and I love it”

When you first start you will get lost, you will probably be late to your
calls, you will not know your clients or the layout of their houses,
where they keep things, what their routine is. You shouldn't worry,
every new carer before you has gone through this early phase and
you will soon learn more and more each day that goes by. You'll learn
such a lot when you finish your training and then start your
shadowing, working and watching with your shadow carer. You'll
remember how someone likes their drinks, their shower, what order
they like things done in, their personal interests and sense of humour,
you will learn about their life andfamily, how they like their bed made,
their favourite TV programmes, their preferred meals and ways
ofdoing things etc, etc.
This early phase of your new home care job is a learning curve, but
you will be shadowed to most clients by an experienced carer and our
clients and home carers are wonderful people who will guide you and
help you in these early stages. Every one of our home carers have
been through this learning stage too, they got lost, they probably got
stressed and frustrated with themselves - but they all came out the
other side and are now taking out new carers like you to introduce
new starters to our clients and their calls. Some new carers naturally
'just get it' on their first day whilst others may take up to 3 weeks to
settle in and feel relaxed and confident - but we always say that by the
end of week 3 every new starter has settled down to enjoy their new
role and they are more confident working with their clients (some from
day 1, others longer, but everyone is different, that's normal).
Whilst you are out shadowing with our home carers use whatever
method you want to remember things. Things like how that person
has their tea or where the cutlery draw is, how they like to be
addressed, how they like a wash or a shave, their cushions placed in

their chair, the amount of milk on their cereal, toast light brown or dark
brown or soft or hard-boiled egg etc. etc. You'll learn a lot in your
training and shadowing within the community. If there is ever
someone on your rota that you think you haven't been to before
simply call your team coordinator and she or he will go through the
call with you, or there will be a care plan in that client's home and a
communication book to read through or you will have certain carers
you strike a bond with more than others that you feel you can ask
anything. Whichever way you choose, never be worried about asking
questions, we are a very approachable team of managers,
coordinators, seniors and carers.

Your Shift Options

“The feeling I get doing
this job is amazing! It’s
hard work but I love my
clients. The feeling I get
when I walk in and I get a
lovely smile because my
clients are happy to see
me makes me so happy
to be doing this job. I
make a real difference
to their lives.”

Alston and Keswick team members work slightly different shifts.
Please ask Sandy for shift details if you wish to work in Alston or
Penrith
•
Condensed hours working - Split Shifts where you will work
from 6.30am and finish your day at the latest 11pm with a gap
in the day to rest of around 2+ hours. You can work 10 hours
+ per day, 30 hours + in 3 days, 20 in 2 days, 40 in 4 etc.
•
Early shifts - 6.30am - 1.30/2pm. We are sorry but we do not
provide positions for morning only carers.
•
Teas and bed shift - 3/3.30pm - 10.30/11pm.
•
Bed shift - 5/5.30pm - 10.30/11pm.
•
Part time weekend only shifts are available.
•
Part time evening only shifts are available.
•
Full time and part time positions are available.
•
Night shifts are available 10pm - 8am (only available in Kirkby
Stephen or Keswick).
•
Set shifts - Candidates tell us the working pattern that they
are available for, (because of a partner's working pattern,
childcare or other commitments). We can then specify at
interview what shifts you require - ask us if you require
specific days and shifts.
•
All of our carers work a weekend in work followed by a
weekend off work rolling rota pattern.
•
We do not offer shift patterns that contain only early shifts.
•
We do not provide later start times i.e. early shifts start at
6.30am we cannot provide a later start of let's say 7.45 or
8.45am and teas and beds start at either 3/3.30pm or
5.30/6pm. We are sorry but we have to have carers who can
start and finish at the times of their shifts.
•
Reliability is a key factor therefor please discuss these shifts
with your family if you wish to join us.
What you need to know
•
Our hourly rate for training is minimum wage 8.72 per hour.
•
Once our 2.5-day training is complete and you begin
shadowing you will be paid £9.58 per hour (without diploma/
level 2 in adult social care, this rate increases to 9.91 if you
have passed your diploma level 2 or NVQ 2 or above in adult
social care.
•
You will be required to have business insurance on your car in
case you have a bump whilst working as a carer, or you take
a client in your car shopping or out for lunch.
•
You are paid weekly with Eden Country Care.
•
You will work one weekend in work, followed by 1 weekend off
work on a rolling rota.
•
You will be provided with a contract for slightly less hours than
you work e.g. a full-time carer working around 37-40 hours
would receive a contract of 27 - 30 hours. Our carers are able
to work more hours than their contracted hours if you so
wish.

•

•

•
•

•

•
•

•

Home care is not block hours like in a care home. But you are
out and about in your car visiting people in their own homes,
so it is a very different, more independent (and we think) a
more individual and person-centred care role. From time to
time a client may cancel a call e.g. if relative's visiting or going
out. If this is within 24 hours you will still be paid for the call so
you can use the call time yourself and get paid for it. If the
office can, they will fill this time with another call for you which
we will always try to do. Sometimes a client is taken into
hospital which can leave a gap in your rota which we cannot
fill, this gap would be unpaid. We will try to fill your gap for
you, but in some cases we cannot. Some carers like this
breathing space to grab a coffee, catch up on social media,
grab a snack or take a much slower drive around the
countryside and villages. It's swings and roundabouts, some
gaps your paid for, others you're not.
If you are off sick on your weekend in to work we know that
you cannot help this, however, you would be required to work
the following weekend's shift to relieve the person who
covered your weekend to enable the rotas to remain in sync.
Your car should be a reliable car that has passed its MOT
Any child care arrangements you have must be reliable as our
home care service is vital for our vulnerable clients and their
support, safety and wellbeing.
We carry out enhanced DBS checks for all successful
candidates, any police record relating to cautions, convictions,
warnings, traffic violations etc can be discussed totally
confidentially at interview. We are experienced interviewers
and realise that some individuals may have issues to discuss
with us.
You must enjoy driving as you will be driving in the dark and in
varied weather conditions and on varied roads.
You need to be reliable and the kind of care team member
who takes pride in achieving our high care standards and
achieving the best outcomes for your wonderful clients.
During COVID if you have any of the health conditions that
the government recommends you shield rather than expose
yourself to any contamination risk, then we are sorry but you
would not be able to join us.

Home care is hard work and our carers are motivated by fulfilling
emotional reward not necessarily financial reward. Our carers
are looking to make a real difference to people's lives and are willing
to overcome the everyday challenges that home care sometimes
presents to get the glow you feel when your work is rewarding and life
changing.
By every day challenges we mean that you must be willing to support
individuals who may be having a bad day and may be grumpy when
you call on them, no one can be in a good mood every day - so you
must be able to accept people for who they are and you can't be
oversensitive. A lot of our clients, especially at the moment will feel
worried, you must be able to smile, cheer them up, provide positivity
and supportive care. Most of our clients are delighted to see their
home carers arrive, but everyone has an off day and some people are
simply very different to us - either in the way they are, or the way they
live. Every one of us is an individual and you must respect this and
treat everyone equally, with dignity and respect their choices
regardless of what we think. If someone doesn't want you to throw out
a yoghurt they have that's a day past its sell by date you can't just

throw it out, if someone wants their dog to sit at the table, or their
house cluttered, or their windows shut etc that is their choice.
We look for individuals who are confident that care is the role that they
want to enter into, they want to help and support people to live at
home rather than have to go and live within a care home. You must be
ready to give 100% effort and 100% heart to your new role. If you
want to move on up the promotion and training ladder, we can offer
you opportunities to progress. If you do not fancy climbing the ladder
there is nothing wrong with remaining a valued home care assistant.
Please do not worry about the more personal aspects of home care.
You will overcome any initial shyness very quickly and as for our
clients...this is part of their daily lifestyle now - not through choice but
due to their health or frailty because they have reached an age where
they need some support to stay at home, so we carry out all tasks
professionally, in a friendly fashion and with respect.
Home carers must like to chat to people. As we said earlier, you must
always be confidential and even if the clients want to know where you
are going next, or why your colleague was off work yesterday, or what
you think of a certain person they aren't too keen of.... you don't forget
to keep confidentiality and always be professional - and tactfully
change the subject of the conversation.
We don't want to put you off home care work, it is a very special and
rewarding role, but we don't want you to go further in the application
process if it is simply a job that you are looking for. There are other
jobs out there that you could apply for. You must really want to work
as a home carer for older individuals and be a caring, hardworking,
reliable person who will give your new role 100%.
IF you already have home care experience you will know the kind
of people we want to join us. The kind of home carers who you always
like to work with because they are kind, thorough, professional and
put the client first. The kind of carers who, if they have 7 minutes at
the end of the call after finishing all their care tasks will sit and chat
with the client and not use the time to get ahead. The kind of carers
that, with their kind, patient encouragement - can gently persuade a
client to enjoy a shower when that client point-blank refuses for other
people. The kind of carer who notices that jobs need done
and remembers the jobs that others forget like emptying the waste
paper bin next to the armchair, washing out the microwave after
you've made beans on toast that have splattered all over, or folding
clothes neatly into drawers and cupboards, washing the tops down
when you see they haven't been done and reporting into the senior or
coordinator when meds are getting low (and not down to the last one
or two). The kind of carer who doesn't like carer gossip but loves
'good crack' with the clients about them/their interests and life, the
kind of carer that wants what is best for their clients and team mates.
The kind of carer that follows our procedures the correct way
and doesn't cut corners. Good, honest, hardworking individuals with a
great work ethic and a big heart that will do things 'The Eden Country
Care Way.'

People think it’s like a home help, a bit of housework, making
a bite to eat, having a chat, it’s not. Yes we do all this but so
much more besides, home care today is a career job like a
healthcare assistant in a busy ward but in people’s homes.

OUR INDEED ADVERT
£8.72 per hour during training (3-4 days)
Shadow training standard rate
£9.58 per hour after training (includes your
shadow training period)
£9.91 per hour if you go on to pass a Diploma
Level 2 (upwards) in Adult Social Care or if
you already have this qualification (or
equivalent NVQ)
Whether you're a heavy-weight home carer, or
a complete novice, you can apply equally.
You'll enjoy secure contracted hours + £9.58£9.91 per hour + £9.58-£9.91travel time between
clients + 25p per mile fuel payment between
clients + handy weekly pay + person centred
rotas + various training opportunities with your
own training team + realistic achievable
promotion pathways if you're looking to advance
(all our care managers started out as home
carers) + a fulfilling key worker role you can be
very proud of + strict COVID control guidelines to
follow, full PPE supplies and an amazing team to
join who are making an incredible difference.
Please APPLY if this statement describes you:
You are kind, honest, very trustworthy, caring,
hardworking, patient and understanding. You're
reliable, responsible and people can trust you to
do your job well to the best of your ability when
you're working on your own. You don't cut corners
and you're diligent. You enjoy the company of
older people, you chat to them as equals and you
hate seeing people treat people differently or
indifferently or patronisingly just because of their
age. You'll love being your own boss (most of the
time) driving to and from older ladies and
gentlemen's homes to enable local people to
remain living independently within their own
communities and within their own familiar,
comfortable home environment. You're a realist
and know that you're company is given a set
amount of time to provide home care and that
your role is to bring a bit of sunshine into your
calls and support your clients and provide them
with the best, most enjoyable health and home
care possible in the time that you have allocated.
Eden Country Care are a Cumbrian family run
company with a supportive very open door
culture and a can-do attitude. You can be proud
of your new company's brilliant reputation (CQC
Outstanding and Good), you'll have you're own
friendly training team, promotion prospects (if you
want them), local managers and senior team
members who are there for you whenever you
want them, a diverse range of clients to develop
rewarding relationships with and last but not least
a truly amazing team of care colleagues to
become part of.

GO ON-APPLY! Take the next step to a new start in
care-work as an Eden Country Care home care
assistant. Contact our friendly recruitment lady
Sandy and she'll send you our information email
containing full details and shift options and
directions on how to book your interview. No
pressure - only book an interview if you are still
keen.
Equal Opportunity Employer: Our care teams are
made up of men and women of all ages, from all
walks of life, from very different backgrounds. We're
a diverse bunch but one big happy team. Everyone
receives our fantastic Eden Country Care training
and you will too. We have full and part time
opportunities available and hours and shifts to suit
nearly everyone. Read our information email and
you can ask us anything in your interview.
You must be... the kind of person who will provide
chatty, friendly, reliable, kind, calm, patient support
and you must be able to use your own vehicle to
drive from home to home. Our service is always in
high demand and we need more caring people like
you to join our teams. We have home care teams in
Carlisle, Brampton, Alston, Keswick, Penrith, Shap,
Appleby and Kirkby Stephen- so there's a great
choice of teams to choose from in beautiful parts of
Cumbria.
3 simple steps to your interview:
•
Send Sandy, our friendly recruitment
manager, your Indeed CV or your Indeed
cover letter.
•
Sandy will then send you a detailed home
care information email so that you can read
all about working with us as a community
based home carer - if after reading our email
you are excited and eager to become our
next home carer then you confirm you want
to book an interview. It's simple to book just telephone, text or WhatsApp Sandy
07803 574092 from 8am - 5.30pm M-F
(standard mobile rates apply). You can text
any day or time.
•
Sandy then contacts you to confirm a
convenient interview day and time.
Safety is key therefor Sandy will interview you via
FaceTime, Teams or WhatsApp. WhatsApp is the
standard method, unless you prefer another.

Thank you very much for reading our Beginners
Guide To Home Care. We're really looking
forward to hearing from you soon and 'Good
Luck' from us all at Eden Country Care.

